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CERTIFICATE OF REGISTRATION

INTERCERT hereby certifies that the Information Security Management Systems of

K12 Insight LLC

2291 Wood Oak Drive, Suite 300, Herndon, VA 20171, United States

See Annexure for additional sites and additional site scopes

Has been successfully assessed as per the requirements of

ISO/IEC 27001:2022

For the scope of

The Information Security Management System at K12 Insight LLC applies to the
“Customer service platform, a chatbot powered by artificial intelligence, expert-led
research services, a DIY survey solution”, hosted as SaaS platform for their clients with
the Support Function of IT Infrastructure, Human Resources, Legal and Administration.
SOA Version-2.0

Initial Certification Date : October 16, 2025
Certificate Issue Date : October 16, 2025
Certification Validity Date : October 15, 2026

* The certification cycle is three years from the certificate issue date.

Registration Number: IC-1S-25100273
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The validity of this certificate can be verified at www.intercert.com or through email at info@intercert.com. This certificate is
the property of INTERCERT INC, 2001 Timberloch Place - Suite 500, The Woodlands, Texas 77380, United States and must be

returned on request.
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CERTIFICATE OF REGISTRATION

This annexure identifies the locations covered by the management system of:

K12 Insight LLC

This annexure is linked to the Main Certificate # IC-1S-25100273 and cannot be shown nor
reproduced without it.

Site Name & Address Scope

K12 Insight LLC The Information Security Management System at K12 Insight LLC applies to
the “Customer service platform, a chatbot powered by artificial intelligence,

I . expert-led research services, a DIY survey solution”, hosted as SaaS platform
2291 Wood Oak Drive, Suite 300, Herndon, VA | for their clients with the Support Function of IT Infrastructure, Human

20171, United States Resources, Legal and Administration.
K12 INSIGHT INDIA PRIVATE LIMITED The Information Security Management System at K12 Insight LLC applies to

the “Customer service platform, a chatbot powered by artificial intelligence,

o . expert-led research services, a DIY survey solution”, hosted as SaaS platform
7 Pali Village, Bandra West, Mumbai — 400 050, | for their clients with the Support Function of IT Infrastructure, Human

Maharashtra, India Resources, Legal and Administration.

Note:- Validity of this certificate depends on the validity of the main certificate.
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The validity of this certificate can be verified at www.intercert.com or through email at info@intercert.com. This certificate is
the property of INTERCERT INC, 2001 Timberloch Place - Suite 500, The Woodlands, Texas 77380, United States and must be

returned on request.



