 
   


    
 
 

 Close Video 

	Customer Service for K-12
	ProductsCustomer Service Solutions	Let’s TalkAn AI-powered, all-in-one, enterprise-wide customer service and intelligence platform built for education 
	Professional DevelopmentExpert-led, interactive virtual and in-person customer service courses for K-12 staff 
	Managed ResearchK-12 research services led by expert education researchers 
	Engage SurveysA DIY, cloud-based survey solution built for K-12 school districts 




Browse by Role	SuperintendentsProvide superior customer service in your district. 
	CommunicationsSimplify and streamline inbound communications and prevent crises. 
	Information Technology (I.T.)Minimize security risks, automate ticketing workflows, and improve service. 






 
	Resources	BlogPerspectives from school district leaders and K12 Insighters 
	ReportsInsights and trends you can use to inform your customer service strategies 
	GuidesInsights and trends you can use to inform your customer service strategies 
	Experts in EDUHear candid insights from visionary district leaders on technology's role in achieving goals 
	Customer StoriesCase studies and feature stories about our partner school districts 




Featured Resources	National Report on Customer Service in SchoolsExplore the connection between school climate and customer service — and get data-driven strategies for measuring and monitoring school climate in your district. 
	Experts in EDU Video SeriesHear candid insights from visionary school district leaders on technology's role in achieving your goals. 






 
	Company	About Us
	Partners
	News
	Careers
	Security
	Contact Us






 
	  


 
 


  ⚲

 	Login
	Support



Filter ByClose Filters
 Roles   Communications     Information Technology     School Boards     Superindendent 

Solutions   Engage Survey Platform     Let's Talk Customer Service Platform     Let's Talk Knowledge Base     Let’s Talk Assistant Chatbot     Managed Research     Professional Development 

District Sizes   Over 50,000     20,000–50,000     Under 20,000 

Topics   Back to School     Bonds, Levies, & Rezoning     California     Communication Complexity     Community Engagement     Culture     Customer Intelligence     Customer Service     Data Breaches & Security     Employee Engagement & Retention     Enrollment     Equity & Multilingual Families     Florida     Governance & Internal Communications     Issue & Crisis Communications     Research     School Board Engagement     School Choice     School Safety & Bullying     Solution Overview     Ticket Deflection 

 
Apply
Resource Library
 AllResources Success Stories
 Search  Search for content  
 Filters

All ItemsSort: Newest First
Sort: Oldest First
Sort: A-Z
Sort: Z-A



82 results

 


 Guide 12 mins.
2022-2023 Employee Engagement Annual Benchmark ReportK12 Insight developed the Employee Engagement Survey to help school district leaders cultivate their most valuable resource ― their people. The fin...
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How Osceola School District promotes trust, transparency, and communicationOsceola School District  is a model for how school districts can intentionally provide better experiences, engagement, and education through custom...
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Ready to transform communication in your district?K12 Insight helps school districts deliver superior customer service to their communities through a powerful customer service platform and chatbot, research, and professional development. 
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